
 

Be the Inspiration  
AZ Conference Agenda: July 24 & 25,2024 

 
 
 
 
 
 
 

  Compliance 
 

Management 
 

Maintenance 
 

Resident Services 
 

8:00 am – 8:30 am REGISTRATION / CONTINENTAL BREAKFAST 

8:00 am – 3:45 pm EXPO 

8:30 am – 8:55 am GENERAL SESSION / Invocation Roy Dawson 

Room: Cottonwood 

 
 

Session I 
9:00 am – 10:15 am 

 

 
 

New Manager Bootcamp 
– Part 1 

 

Angela Cisneros 

HUD Disaster 

Management Part I 
 

Marilyn Yazzie, Lisa Barnard 

& Jalon Carter 

NSPIRE - Part I 
 

 
Alejandro Dominguez 

Mental Health Crisis 
Planning 

 
Ruben Rivera Jackman 

10:15 am – 10:25 am MORNING BREAK 

 
 

Session II 
10:30 am – 11:45 am 

 

 
 

 
 

New Manger Bootcamp – 
Part 2 

 

Angela Cisneros  
 

HUD Disaster 

Management Part II 
 

Marilyn Yazzie, Lisa Barnard 

& Jalon Carter 

NSPIRE - Part II 
 

Alejandro Domínguez 

Hidden Epidemic: Alcohol 

and Substance Abuse 
Among Older Adults 

 

Ruben Rivera Jackman 

11:45 am – 12:45 pm LUNCH – Industry / Partner of the Year Awards 

 
 

Session III 
1:00 pm – 2:15 pm 

 

 
 

 

New Manager Bootcamp 
– Part 3 

 
Angela Cisneros 

 

Hot Topic: Evictions 
 

Denise Holliday 

NSPIRE - Part III 
 

 
Alejandro Domínguez 

It’s About Ethics: 
Creating and Maintaining 

Personal and Professional 
Boundaries  

 

Ruben Rivera Jackman 
 

2:15 pm – 2:25 pm AFTERNOON BREAK 

 
Session IV 

2:30 pm – 3:45 pm 
 

 
New Manger Bootcamp – 

Part 4 
 

Angela Cisneros 

 

Fair Housing 

 

Denise Holliday 

NSPIRE - Part IV 

 

Alejandro Domínguez 

Can’t We All Get Along? 

Dealing with Difficult 

People and Difficult 

Situations 

 

Ruben Rivera Jackman 

3:45 pm – 4:30 pm  
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 Compliance 
Cottonwood 

Management 
Cottonwood 

Maintenance 
 

Resident Services 
 

8:00 am – 8:30 am REGISTRATION / CONTINENTAL BREAKFAST 

8:00 am – 1:00 pm EXPO 

8:30 am – 8:55 am GENERAL SESSION  
Room: Cottonwood 

 
 

Session I 

9:00 am – 10:15 am 
 

 
 

HOTMA 

 
Jenny DeSilva 

Safety in the Workplace 

 
Scott Ployer 

Hospice of the Valley & 

Dementia Care Overview 

 
Patti Sheridan & 

Helena Morgan 

10:15 am – 10:25 am MORNING BREAK 

 
 

Session II 

10:30 am – 11:45 am 
 

 
 

 
 

HOTMA 

 
Jenny DeSilva  

 
 

 

Fire Protection & 
Prevention 

 

Scott Ployer 
 

Healthy Aging 

 
Troy Pearson 

11:45 am – 12:45 pm LUNCH – Soul Power Bank  

 

 
Session III 

1:00 pm – 2:15 pm 
 

 
 

 
HOTMA 

 
Jenny DeSilva 

 

Slips, Trips & Falls: How 
to Prevent Them 

 

Scott Ployer 

Understanding and 

Responding to Dementia 
Related Behaviors and 

Effective Communication 

Strategies 
Kinsey McManus 

2:15 pm – 2:25 pm AFTERNOON BREAK 

 

Session IV 
2:30 pm – 3:45 pm 

 

 

HOTMA 
 

Jenny DeSilva 

 

 

Water Conservation & 
Efficiency 

 
Scott Ployer 

 

Fair Housing for Service 

Coordinators/Social 
Service Staff 

 

Kathy McElvain 

3:45 pm – 4:30 pm  
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